






AGM Proceedings

•	Apologies

•	New members

•	Proxy confirmations

•	AGM Minutes 17th  October 2012

•	Annual Reports – President, Treasurer, Director

•	Changes to Management Committee during 2012/2013

•	Vote of thanks to current Management Committee

•	Election of Management Committee for 2013/2014 

•	President welcomes the new committee

•	General Business 

•	Appointment of Auditor for 14/15

Close of formal meeting	

Supper 































This last year has been an exciting time for our Pine 
Rivers Community Legal service (PRCLS) situated 
at  3/481 Gympie Road Strathpine.  Our Service was 
accredited by the National Association of Community 
Legal Centres (NACLC) in January, being one of the 
first three community legal services in Queensland to be 
accredited.  The past year has seen a continual increase 
in demand for legal advice.  

In April we received a 
one off funding boost of 
$60,000 from the Federal 
Government being only 
one of three Queensland 
Centres to receive this 
additional funding. The 
Attorney General at the time 
Mark Dreyfus, announced 
the funding in person at our 
offices in May.

During the last year we 
had two work placement 
students, Mark from Griffith 
University and Lee from 
the College of Law.  We 
supported Tony with his 
application for admission 
as a Solicitor and our Principal Solicitor, Lynn, attended 
court on the day to move his application. Congratulations 
Tony! We thank Kathryn, Dan, Ralph, Tony and Richard 
for volunteering as Solicitors, who gave advices during 
the day and in the evening. We also thank our wonderful 
law students and administrative volunteers Gary, 
Emiko, Sarah, Ann, Gay, Bianca, Tara, Matthew, Cody, 
Rebecca, Monique and Gillian. A special mention thanks 
to  Ann who has been volunteering for many years with 
the Neighbourhood Centre and who came across to help 
us at the legal team when we moved offices and stayed 
supporting us at reception. 

The demand for the Thursday night walk-in service 
continues to grow.  We thank our Thursday night 
volunteers, both solicitors and law students, who give 
up their valuable time to assist our community, and in 
particular note the many years of service provided by  
Neil, Michael, Paul and Gordon who have given up their 
time to help our community since the inception of the 
service. 

Currently each week we have between 4  and 6 
volunteer solicitors, out of a pool of approximately  35 
solicitors, who provide legal advice  and assistance 
for  up to 32 clients during the Thursday night walk 
in service. Special thanks to Tony and Miles whose 
administrative support and friendly and helpful attitude 
contribute to making the Thursday night walk- in service 
run smoothly.   

The community and professional culture of our service 
is very strong as shown by the ongoing commitment 
of our team.  We continue to remain connected and an 
important arm of the Pine Rivers Neighbourhood Centre, 

although our offices are now separate from the Centre 
and we have our own dedicated telephone number.
Sadly Rebecca, our Legal Support worker left in June. 
Thanks to Rebecca for her contribution to our team and 
centre.   Lynn, Louise and Glenda continue to provide 
legal advice appointments each week at the Family 
Relationship Centres and at the successful outreach 
at Bribie Island Neighbourhood Centre, every second 
month.

We continue our highly 
successful partnership 
with both the Family 
Relationship Centres at 
Strathpine and  Chermside, 
where we provide legal 
advice for families during 
the mediation process. The  
positive relationships and 
the commitment of all staff 
at both Centres, means 
that we continue to provide 
assistance for our mutual 
clients.

During this  financial year 
we have provided advice 
on   61% family law matters, 

10%wills, 5.2% credit and debt, 4% criminal, 6% 
civil, 3% consumer complaints, 2.6% neighbourhood 
disputes, 2.5% motor accidents and damage, 3% 
employment, 0.6% injuries, 0.1% government pensions 
and 2% tenancy matters.

Professional development remains a priority for our 
solicitors so that they keep abreast of legislative 
changes.  Lynn, Louise and Glenda attended the 
Queensland Law Society Family Law Residential which 
was very relevant and up to date with all the changes in 
Family Law.

We were involved in an exciting “Street Law” project 
with Griffith University law faculty and thank them for 
including and involving  us.  The outcome of the project 
was that two Griffith University students presented two 



“Street Law” community legal education sessions in 
collaboration with the Community Legal Centre. The 
topics covered were “Access to Legal Advice”- provided 
to the PRNC’s Adult Literacy tutors and on, “Minimum 
and Maximum sentencing for Juveniles” – presented to 
the Year 11 Legal Studies students at Morayfield High.

Networking has continued, with our profile in the 
community growing strongly.  The Moreton Bay District 
Law Association has been revived and we are an active 
part of the association - our support included having two 
tables at the Trivia Night.  Our Legal Service also actively 
participates in: 

•	Community Reference Group for  the Family 
Relationship Centres

•	Caboolture Regional Legal Assistance Forum 
(CRLAF), responding to regional service needs

•	Family Law Pathways Network 

Our interaction with other programs at PRNC continues, 
with internal referrals between the legal service and 
other focus areas, a vital part of our holistic service to 
the community.  We have received volumes of feedback 
this year, particularly in relation to the way we have 
supported clients throughout their legal processes. 

Whilst PRCLS is an advice service, our commitment to 
‘walking with’ people through their legal matters is an 
empowering approach and has seen many tell us that 
they have been able to confidently and successfully 
self-represent in court proceedings – evidence that our 
mission statement is alive and well in the legal service. 

Lynn Bosel
Principal Solicitor         



It has been a busy year in Community Development with 
a few changes and a fond farewell. Intake and Response 
moved over to the CD team and Sandy Dore who had 
been manager of this team for longer than anyone can 
remember, moved on at the start of the year. Letitia 
Bouloukos has taken on this role with tons of enthusiasm 
and ideas. Letitia is currently on maternity leave and 
returns in late November.

There has been a focus on developing a ‘soft entry’ 
approach for people accessing PRNC. This has 
worked well and there is a beautiful flow through from 
our ‘welcome area’ in reception into all the programs 
across PRNC. Ina and her wonderful team are to be 
congratulated for helping to make this idea a reality.

Chris has been busy doing Men’s Development work. 
He conducted the “Engaging Men in Moreton Bay” 
project to encourage more men into volunteering in 
community services to support families, men and 
children.  The project received the following outcomes 
for PRNC:

•	An increase in average male volunteer enquires 
from 21 per month to 48 per month

•	An increase in men volunteering at the centre – 
from 49 to 61.

•	An increase in women volunteering at centre – 
from 141 to 187.

•	An increase in male clients contacting the centre 
– from 1182 per month to 1485 per month (the 
highest ever recorded)

•	Other neighbourhood centre partners saw an 
increase in male volunteering from 25% to 33%.

Other Men’s work involved distributing information 
across the Moreton Bay Region about where men can 
find support; conducting a “Engaging Men in Family 
Based Programs” workshop with Andrew King (Mensline) 
for community workers; and establishing partnerships 
with other community organisations around providing 
support for men.

The NILS team have provided 60 loans totalling $57755 
to people in the community on low incomes for essential 
goods and services. A reduction of staff hours has meant 
less capacity for development but we still maintain 
good partnerships with Christians Against Poverty, the 
Centrelink Outreach Worker and I&R in order to provide 
an integrated service to people on low incomes. Chris 
and the volunteers deserve thanks for their hard work 
and dedication. 

Bronwyn and an amazing group of volunteers in Intake 
and Response (Community Support) have worked 
tirelessly to provide support in assessing needs and 
referral to access emergency relief options. The Pine 
Rivers Care Network continues to work together to 
provide an even spread of resources across the Pine 
Rivers area and together we have supported people with 
Christmas Hampers, back to school costs and raised 
money to build a shed to support the furniture ministry. 

This year Chris Interviewed 146 potential volunteers 
and we currently have 247 active volunteers! The 2013 
National Volunteer Week was the biggest we’ve ever 
had at PRNC and included: the re-launch of “Jump In – 
Volunteer in Moreton Bay” directory at an event with the 
Mayor and 150 local volunteers; a bloke’s breakfast for 
all of our male volunteers thanks to Masters who donated 
a new BBQ to us; a Chocolate High Tea with local 
baristas; a professional masseur offering free hand and 
relaxation massages; and a gardening workshop.

PRNC continues to offer the community a variety of 
community meeting spaces at seven halls across 
the region. Opal and her awesome team of volunteers 
have been working hard to ensure that new spaces at 



865 Gympie Road are being well utilised. There is a 
strong focus on hiring our spaces to external services 
that compliment our internal programs and services 
e.g. Centrelink, Department of Housing, The Parenting 
Centre, Employment Services. There have also been lots 
of new regular bookings and steady number of casual 
bookings across all venues.  

The Community Lunch was held every Thursday and 
continues to be a wonderful opportunity for staff and 
volunteers to connect. The beautiful new Riverstop Café
 is operating (nearly) everyday and has lunch, coffee and 
cakes available for volunteers, staff and visitors. It is also 
able to provide catering for events and workshops held 
at the centre. The Café is fully accredited and is nearly 

ready for the public. The Riverstop Café and Community 
Lunch would not operate without the dedication of Sandy 
and her troop of volunteers. 

PRNC is blessed to have the most beautiful view in 
Lawnton. Out the back our community garden overlooks 
the water where swans, water hens and a variety of birds 
frolic. Our garden volunteers have worked tirelessly 
to make this new space beautiful and practical with 
produce from the garden being used in the café. The 
new garden wouldn’t have been possible without the 
support of Genesis Christian College who came out 
and made garden beds and Bunnings who continue 
to support this space through donations and advice. A 
special shout-out to Sue and all the volunteers for all their 
hard work!

Amanda Thomson
Community Development Manager (Acting)










































